West View Advice & Resource Centre
Equity Diversity and Inclusion Policy
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Overview

West View Advice & Resource Centre (WVARC) is committed to promoting
equity, valuing diversity and fostering inclusion across all aspects of its
work. We believe that everyone has the right to be treated with dignity,
fairness and respect, and we are committed to creating an inclusive
environment where differences are recognised, valued and supported.

This Policy sets out WVARC’s commitment to eliminating discrimination,
advancing equality of opportunity and fostering good relations, in line with
the Equality Act 2010 and relevant regulatory and funding requirements.

WVARC recognises that inequality and disadvantage can be compounded
by factors such as poverty, health, disability and digital exclusion. We are
committed to ensuring that our services are accessible, responsive and
inclusive, particularly for those mostin need.

This Policy applies to all employees, volunteers, trustees, contractors,
partners and anyone accessing or delivering services on behalf of WVARC.

Our Commitment
WVARC is committed to:
+ Treating all people with dignity and respect

e Promoting equity, diversity and inclusion in employment,
volunteering and service delivery

+ Eliminating unlawful discrimination, harassment and victimisation
e Making reasonable adjustments to ensure accessibility and inclusion
e Challenging inequality, stigma and prejudice where it arises

We aim to ensure that our policies, procedures and practices are fair,
transparent and inclusive, and that barriers to participation are identified
and addressed wherever possible.

WVARC has a zero-tolerance approach to untawful discrimination,
harassment, bullying or victimisation. Such behaviour will be addressed
promptly and may result in disciplinary action.
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Legal and Regulatory Framework

This Policy is informed by, and operates in line with, the Equality Act 2010,
which protects individuals from discrimination on the basis of the following
protected characteristics:

Age

Disability

Gender reassignment

Marriage and civil partnership

Pregnancy and maternity

Race (including colour, nationality, ethnic or national origin)
Religion or belief

Sex

Sexual orientation

WVARC also takes account of relevant guidance and expectations from
regulators, commissioners and funders, including the Money and Pensions
Service (MaPS) and the Advice Quality Standard (AQS).

Equity, Diversity and Inclusion in Service Delivery

WVARC is committed to delivering services that are accessible, inclusive
and responsive to the diverse needs of the community.

We will:

Provide information in clear, accessible formats

Make reasonable adjustments for clients with disabilities or
additional needs

Take account of language, literacy, digital access and cultural
considerations

Monitor service access and outcomes to identify and address
inequality

No individual will be denied access to WVARC services on the grounds of a
protected characteristic.
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Equity, Diversity and Inclusion in Employment and Volunteering

WVARC is committed to fair and inclusive recruitment, selection, training
and development practices.

We will

« Recruit and select based on skills, experience and suitability for the
role

» Provide equal access to training, supervision and development
opportunities

« Ensure fair treatment in terms of pay, conditions and progression
» Take action to address discrimination, harassment or bullying

Reasonable adjustments will be made to support employees and volunteers
with disabilities, long-term health conditions or additional needs, and will be
reviewed to ensure they remain effective and appropriate.

WVARC recognises that reasonable adjustments may be required for
employees and volunteers with disabilities, long-term health conditions or
neurodivergent conditions. Adjustments will be considered on an individual
basis and reviewed regularly to ensure they remain effective and reasonable.

Roles and Responsibilities

Trustees have overall responsibility for ensuring that WVARC meets its legal
and ethical obligations in relation to equity, diversity and inclusion.

The Senior Management Team is responsible for implementing this Policy,
embedding inclusive practice across the organisation, and ensuring that
staff and volunteers understand their responsibilities.

All employees, volunteers and representatives of WVARC are responsible
for:

o Treating others with dignity and respect
¢ Complying with this Policy and related procedures

* Challenging and reporting discrimination, harassment or
exclusionary behaviour

The Senior Management Team will provide assurance to the Board of
Trustees that this Policy is being implemented effectively, including
reporting on complaints, workforce data, training completion and any
identified risks or trends.
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7. Complaints, Concerns and Breaches

7.1 Any concerns relating to discrimination, harassment or exclusion should be
raised promptly and will be taken seriously.

7.2 Concerns may be raised through:
* Line management
*  WVARC’s Complaints Procedure
» The Disciplinary or Grievance Procedures, where applicable

7.3  Allcomplaints will be handled sensitively, fairly and in line with relevant
policies. No individual will be treated unfavourably for raising a concern in
good faith.

7.4  Noindividual will be treated unfavourably or victimised for raising a concern
or complaint in good faith under this Policy.

8. Training and Awareness

8.1 EDI awareness will form part of staff and volunteer induction, with refresher
training provided periodically or where required due to changes in
legislation, guidance or organisational need.

8.2  Training will be reviewed and updated as required to reflect changes in
legislation, guidance or organisational need.

9. Monitoring and Review

9.1 Monitoring will be used to identify trends, areas forimprovement and
potential inequality. Where issues are identified, WVARC will take
appropriate action to address them.

9.2  This Policy will be reviewed annually, or sooner if required due to changes in
legislation, guidance or organisational practice.

10. Related Policies

10.1 This Policy should be read in conjunction with:
e Code of Conduct
e Complaints Policy
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e Disciplinary Procedure
e Grievance Procedure

o Safeguarding Policy

» Data Protection Policy

» Dignity at Work Policy
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